WHAT CUSTOMERS HAVE TO SAY
ABOUT GLASER RESEARCH GROUP

“The personal contact with Mr;
Glaser and his involvement
to assure satisfaction with
the services provided makes his
group the first one that we call
and consider.”

“We have a good working
relationship with the Glaser
group and would like to further
utilize their services within our
organization.”

“The CRAs were very professional,
knowledgeable of the regulations
and were prompt with all
communications.”

Dennis C. Glaser,
RPh, MBA

Dennis Glaser has immersed himself in the pharmaceutical
and clinical trial industries for over 20 years.

His career experience includes:
Extended time with a major pharmaceutical company

Key developmental and managerial experience with
two industry-leading SMOs

Stints with market leaders within the CRO industry

Dennis Glaser has earned a national reputation for focusing
on clear results for his clients. His customer-centric approach
has established a confidence in his company’s ability to
navigate the complexities of clinical trials.

Glaser Research Group
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815 Floral Avenue

Terrace Park, Ohio 45174-1213
Ph: 513.576.1806

Fax: 513.248.2167

Email: dglaser@fuse.net
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Independent monitors are your eyes and ears at the
investigative clinical trial site. They need to have the
clinical and scientific background to be your on-site

representative and help you efficiently manage

your project.

Some of the benefits of contracting with independent
monitors include:
Monitors supplement internal staffing
Monitors reduce the risk associated with hiring and
supporting staff
Monitors provide specialized assistance for difficult

or problematic situations

Independent monitors have significant depth of applicable
experience that help make them highly-sought
professional partners in the investigative clinical trial

industry.
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Rigor and Relationships
The Glaser Research Group uses thorough pre-
screening processes with its monitors in order to build

the strongest possible working relationships.

Glaser Research Group works with the monitors as
needed throughout the life of each project. This
oversight helps assure that all visits and reports
occur in a timely, accurate, and standardized manner

according to corporate and sponsor SOPs.

All monthly visits within a project can be billed
monthly on a single invoice, simplifying your record-

keeping and eliminating payment hassles.

Training and Support

To be a successful independent monitor requires
continuous training and education. Glaser monitors
are current and knowledgeable about the latest

information and technologies in the sector.
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Glaser Research Group provides trouble-shooting
solutions for the problems and issues that arise.
What that means to you is that you have a partner
dedicated to not just filling a need gap on your
project, but a partner dedicated to providing
answers and solutions during the course of the
project. It also means that the independent monitor

has a support network available when needed.

Therapeutic Areas

Glaser Research Group provides monitors with
specific indication or therapeutic experience to fit
your project’s needs. Our multi-national network
means that we're connected with the unique and

diverse skill sets to fit your project.

Let the Glaser Research Group
provide experienced, qualified
independent monitors for

your next project.




